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<010> Study Area Code 310111 

<015> Study Area Name MIDWAY TEL CO 

<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
Jame& P. Brogan. III with questions about this data 

<035> Contact Telephone Number: 9063819911 ext . 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> jbrogan•ja-dots. net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voicer) ___ ..., 

I ~- check box if no outages to report 

Unfulfilled Service Requests (voice) I 2 I <300> 
J10111mi310 . pdf 

<310> Detail on Attempts (voice) 

Received & Inspected 

,llJL -

FCC Mali Boom 

(comp/rt• attod><d WOttJl>tttJ I ./ 

(comp/Ht ottochd workshut) I ./ 

I ./ 

./ 

(attach descriptive doc.umttttJ 

<320> Unfulfilled Service Requests (bro;..a.:.db.:.a:...n...:d.:.l __ .:::I =o=====L---- -----..., 
./ 

<330> Detail on Attempts (broadband)! I I 
- (attach d«criptivo docum11tt) 

Number of Complaints per 1,000~c-u-st_o_m_e_r-s "'"(v-o""'ic-e-=-)----------------<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Fixed Io· o 

Mobile ~o=·=o============== 
Number of Complaints per 1,000 customers (broadband 

Fixed o.o 1---------; 
Mobile ~o_._o ___ .,.-....,,.....,__..,,... 

./ 

./ 

<500> Service Quali ty Standards & Consumer Protection Rules Compliance (Ch«k to indicate certification} I 

<510> I"'"'""''·"' 
<600> Functionalitv In Emernencv Situations 

J10711mi610 .pd! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(chtck to ittdicqte cenl{Jcation} 

(comp/tt• attach<d .,.,kshHt/ 

(compl~ttatto~d wotkshttt) 

<800> Operating Companies and Affiliates (comp/rt•attodt«/WOttJl>tttJ 

<900> Tribal Land Offerings (Y/N)? 0 @ f1/yn,c«np1o<•ottachod-J 

<1000> Voice Services Rate Comparability {ch«lr ro lndicatecm1/lcat1<N1J 

I 
310711mil010. pd t I 

<1010> '------------=-.....,,,.-------------_, (attach d«criptivrdocumt11t) 

<1100> Terrestrial Backhaul (Y/N)? @ Q t•/• o<.<h«tta itu1iumc.rofi<flf1M/ 

I 

./ 

./ 

[ ./ 

I z 
I l 

./ 

./ 

./ 

I~ 

II " I 

II " 

II " 

II ./ 

II ./ 

.. 
!iii 
I~ I-

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(complne attached worksMft} 

(comp/rt• ottoched WOfbhut} ~ 
<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed t o Price Cap Additional Documentation W orksheet 

Including Rote-of-Return Carriers o/filioted with Price Cop Loco/ Exchange Carriers 
(cltttk co tndJCote cMificor10n) 

(comp/•t< ottach<d worksl1 .. r} 

Rate of Return Carriers, Proceed to ROR Additional Documeotat jon Worksheet 

(chttk to ffldkote cerrljkotkM) 

(<amp/•« attach<d wotkshttt} 

IM 
./ 

./ 
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<010> Study Arn Code )1071 1 

<015> Study Are1 N1me MIDWAY TIL CO 

<020> Proc:rem Vear :01s 

<030> ConQct N1me ·Person USAC should tontact r•prdmf thi.5 dat.1 

<035> Coni.ct Telephone Number- Number of person idtntifted in dita line <030> tonnttu e.xt . 

<039> Con~t Email Addre" - E~il Address of person identified in d1ta line <030> )bf~j6N40t•.Mt. 

<110> Hu ® 
If your answer to lint <110> is yes, do you hive an 1xistin1 §S4.202(a) •s 

<111> veor pion" flle<I with the FCC? (yes/no) 0 0 
If your answ•r to Une <111> ts yes. then you art requfred to f ile a proe.ress 
report, on tine <112> delme1ting the sUitus of your company's existing § 
54.202(>) •5 ytor plan• on fije with the FCC. .. 11 rtlatu to your provision of 

voice telephof\y service. 

<112> Attath Five-Year Service Qualrty Improvement Plan or. in s.ubsequent years, 
your onnual prosrus report flied pursu•nt to 47 C.F.R. § 54.313(>)(1). If vour company is• 

C£TC which only rtctivu frozen support. your pro1r1ss rtPort is on1y 

required to addrtH vok:t telephony service. 

Ple•se chtcl< thtst boxes below to c:onfirm that IM attacMd documenU(s). on WM 
112,, cont1;in11 procr-ss rt-port on its fN•year stMCit quality Improvement 

plan pursuant to§ 54.202(•). The informotion shall bt submjtted ot the wire 

center level 01 census block as appropriate. 

<113> Maps detaf1ln1 proe.r1ss towards meetinc plan taratts 

<114> Report how much universal service {USF) SUPPol'\ was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coveraae 

<117> How (USF} was used to improve service aipadty 

<118> Provide ain explan1lion of network improvement taraeu not met 
in the prior e1tend1r year. 

)t07lla1U2.pd! 

FCCFonn481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013_ 

Name of Attached Document 

Past 2 

Pase 2 



(200)-0utap ltepOrfirlc (V~) 
Datatollectlon fOtm 

<010> Stud As.a Code 

<015> Study Ase• Name 

<020> Pr ram Year 

<030> Contact Name · Peuon USAC $hould cont.act te11fdin1 this data 

<035> Contact Telephone Number · Number o f person identified in data line <030> 

<039> ContKt Email Addtess · £mail AddttS.S of ptrson kl'entifltd in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 

HORS 

Refere:nee °""Se Start 0ut11eSttrt OutfiCe End Out<eeElld 

)10711 

Mrl)Wi\Y TEL CO 

201.S 

tOU8'7HU e xt. 

<cl> «2> 

Number of 
Number Date Time Date TWne C..>tome<s Affected Total Number of 

Customers 

-- -u-.,..ho~ 

-· ·--

<d> 

911 Fadlltles 
Affected 

(YO$/No) 

Pagel 

FCCF.,.,:.4$1 • " ' .-·•. , 
OM80>n~ No. ~/OM8~No. ~u,~; 
JU!y2013 • . • ··' '.. . •• ·• l· 

<t> <f> «> <h> 

Did This Outa,e 

s.Mce Outa,e Affect MuttlpSe 

~(Check StudyArH$ Se<vl<eOu._ l>reYtnuttw 
1llthat1Dpfvl cv .. r Nol RHOfutk>n Procecl u res 

Paee3 



<010> Stud Area Code Jl011t 

<OlS> Study Area Name KlC*AY TIL CO 

<020> Pr Ye.at 231S 

<030> Cont.ct N.ame • ""'°" USACshouldcontM:ttt11rdirw thfsdat• +r" r 'rss+"" ,.r-
<035> Contact TefeehoM Number • Number of ptnon identified in data ttne <OlO> 'OUl"ltt 11 ut . 

<03'> Contact Em.ail Add1•u - Email Add1ess of f)!rson identified in dua llne <030> jbrog.,n•2•,.•dou. net. 

<701> R..Mdent~ loul S.NKe Ch.air&• Effec:liw Otte 

<702> Senc1• St"ate-......t. ,.f'Sident-.1 l~ Sent<• Chwce: 

<703> 

, ,,,,,.,. 
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-------------------------------------------------------·-"'· .. 

PictS 

<010> Stud Arfil Code llO"lll 

<OlS> Stucty Alu Nam~ lUO.. • .AY Tit. CO 

<020> P 1m YHr lOU 

<C30> Cioni.Kt Kame· Person USAC shoukf contact rt1trdln1 thll d«• 

<Ill> 
_,,. _ - . ...... - - '' -~ .. ;-.-. .,, , ....... ~-~ ~_.,.._.,,_, ; -: ' 

8roedband Sftvice • u,.e Alowanc• 
State R.fsui.ted OownloodSpeed Btoadbtnd Strvke • .,... . .,._. Action Taken When 

Stlte EJICh•nHlllLCl RHklttnt\11 bte ·- Totll Rate and Ffff IMbo•I Uolood s .. od IMbO>I !Gal Un-it Ruc:hed l~' 

~ ~ 

. ...,. ·-· --



'"''' 

<010> Stu Area Code ll01ll 

<015> Study Ar~ Name flP'riAY 7" rn 

<020> Pr tan'I Ytar 201"> 

<030> Cont.Kt N1me • P~on USAC shoukt c:ontaa reprdinc this data J•::s• P Armn 111 

c03S> Contact T e!ephone Number - Nu-mbtt of J)!!SOft iden.tlfttd in dau line <030> tHJUttl 1 •n 

<039> C-.ct Email Addr.,. · Emoi Addreu ol penon ldc<!llfied In dm llne <030> 

411> Hok!onc Company 

<812> Oeeratina Company 

, ... , 



<010> Study Area Code ) 101 11 

<015> Study Ar•• Name 

<020> Pr ram Year 
<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact T•l•phone Number - Number of person identified in data Jin• <030> t0'387Hl l Ut 

<039> contact Email Address· Email Address of p•rson id•ntlfled in data line <030> 

<910> Trlbal Land(s) on which ETC Serves 

<920> Tribal Government Engag•ment Obll1ation 

If your comp1ny serves Tri'ool l1nds, p!Nse seMct (Yes.No, NA) for tad> these boxes 

to confirm the stituJ dumbed on the attached document(s), on lint 920, 

demonstrates coordination with the Tribal covernment pursuant to 

§ 54.313(•)(9) indudes: 

<921> Needs ass<!$$l1'l8<ll and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Mar1<eting services In a culturally sensitive manner; 

compliance with Rl1hu of way processes 

Compliance with Land Use permitt1111 requiremenu 

Compfiance with Facilities S<lfns rules 

Compliance with Envlronm•ntal R•vlew processes 

Compliance with Cultural Pr•••rvatlon rovi•w processes 

Compliance with Tribal Busin•ss and Ucensing requiremenu. 

Sel•ct 

(Y•s,No, 
NA) 
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<010> Stud Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regording thi.s data 
<035> Contact Telephone Number - Number of per1on identified in data line <03-0> 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

P1nse check this box to oonfirm no terrestrial baclchoul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reportinc carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

P11e8 

U01ll 

JOU 

toOl'Hll en. 

j brot=n!Jw dlx-• Mt 

Pages 



<010> Stud Area Code l10111 

<015> Study Are.a Name ait!DwAY -:Et. co 
<020> P ram Year 

<030> Contact Name ·Person USAC should contact re1,,rding th1.s data "'•=.e , Brps•Q u; 

<035> Con~ct Te-lephone Number .. Number of person identified in data line <030> toua1,,11 ut . 

<039> Contact Email Address· Email Address of person ldentifled In data 1ine <010> 1hros~n•1a-.doo , 01r 

<1210> Terms & Conditions of V01ce Telephony lifeline Plans 

<1220> Link 10 Public Website 

"Please cMc:k these bootes below IO confirm thot the attacMd document{s), on line 1210, 

or the webs.it• listed., on line 1220~ contains tM required infonn11ion pursu.int to 

§ S4.422(•M2) annual r.portins for £TCs receiving low-income support, corrierJ must 

~nnu-illy report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Detai ls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 
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<OHi> S< l10711 

<OlS> 
<020> 

C>tECK the boac.H bttow to noct compUai.ncie M a redpient of lncrement1I Connect America Ph11e t wpport. ftortn Hich Cost Ml.PJOR. Higtl Cost .wpport to offset access d\lrp tedudk>ns~ ind COnn«t Amcrke "'•~II 

- ., m lorth In 47 CfR f SUU(bMq,(d),(e) tit• hll0<matlon reported on tltls fo<m and In th• clocum•nts atuche<I Ni- i• 11Ca1rote. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

fncrtmtnt.r Conned America Ph-lse t reportina 

2nd YeM Certification {47 CfR f S4 . .313(b){I)) 

3td Ye., Cert•fi<t1lon {47 CFR § S4.313(b)(2)) 

PTi<o Cap Carri« l-Mnc ftouft Supt>O<t Certillcolto. {47 GR f S4.JJ2{a)} 
2013 Frottn Supl)Ort c.rtilk•tlon 
2014 Fro1en Support Certificlllon 
2015 frOltf'I Support Certifbtion 
2016 Md Mure frozen Support Ctrtific.hon 

Price Cap C.ni., Conne<t Amorico ICC Support (47 Cfl t S4313{d)) 

Certific.at1on Support Used to &uikl 8toadb1nd 

c-1 Ame<b -.en R.......,. (47 CfR f SUU(e)) 
Jrd year Btotdblftd Service Certtftation 

l11ttrfm Provew Certification 

f>lease cheolt the box to confilm that the attached document(s). on llne 2021, conta!n.s ttt. required infon'Nltion 
pun-I to§ 54.313 (eK3)(11). u • recipient of CN Pltose 11 wpport shall Pf"Yid• the number, n•m ... ond 
add ruses of commtM"lity anchor Institutions to wMeh bet•n providing accus to broadband M'Nice in th• 
precedin& catendu year. 

B 

§ 
D 

, ,..10 



<010> St AiN Codt 
«>lS> StU!!rA1•1N•IM tttpw,\)' TU (;9 
<020> Pr; l'IY~ 

HM!Wlnl AU«fled0owmtflt ~Mltl1llf'OU11tdlnfo1mlll:lon ~63 
UOl l) ls'f'(Mlr~Y•P•N•efr Held RORC.wrk!r(OCfltt~JU(l)(2)} CYes/No) • 
tl014) 1f ye.dofl....-comp.1"'1' fiet~RU$M11Wili1t$0ft ('t'ft/No) e 
PlitaMd'loc:klNM l'.IOQ4 ">confltmll'laeh:.ctad'lecl dOcut'leftl(s).cn ._30t7.~IM~WonnHon ~•§ 51-.313(#)(2)~ ,..,... .. 

(.JOlS) o.ru.-c .... Mo.9-uMlUS1~fepef--.~fot 
T~lttto-n) 

ID 
ID :::: =:::.:===·~dC-,~ 

rt90rt •Mi 411~td documcnttdol'I _ 

!:•..,,.="'J ""..,::...,,,,.,.,,,.,.,OO<= •"'.,..,=n .,..hl"<.,."'A"'.,"'•"'lre11= ,.,.,,.,,,. .... .,,,, .. ,.-r..r.:-.------' 
(JOll} •ttie:~•lt,..o•kMlOlt.. 15.Yout<~Y-..dittd? CW'e'l/NoJ ~ 

WdMt,,...._..kye .. hxn.t..~c"4C•tl'le~tM!lowco 
to111 11mf0/tl.._.,.,,.~lmi~, .. tSt.JllctXlL~ 

001') fber•COf'Yel&MWMtlbdrftln<W•......_ .,,1)•t-Wrtp111"1 • •tomwl<°"'l**tto ltU60,.,._.,..~,.,r~IQllioM 0 
(J02C) Oocl.lmn(1> b 8-.nco Sheet, h:on'IO SUi~-"' See~ of C.J.h flows 0 
0021) M«l.,tmt'f'lt l.U• luued by th•~' cWIMp.1blit««H1l'lt•l'lt tlwlt i*fonMOt"- <OfnPM'lv'•tiri .. cl.tM1dil. 0 

11M fftCIOl'60.., no 01'1 llM' 3018. ~ cfltd It!• bo•tt IM40w 
to C«lllrm your •1.1bmls•iotl.Oft llM l026 Pi.l~M'IC 10. ~ 3U(tM2). 

'°"'•": 
Cl021J (OPtolUWlr""""<WM'. .. iement~hha llMl'IW,,,.Ctto-W..b¥'• 

~..,ltlifdpublc.~llfl)•t....:WN:C*l.-• 

tor11U1:c....,lM11eillllllSOpeio..._~,_,~~ 

rn 

(J02)) =-~lr!fClffNltiOl'l~tO•r._...OJtl\~<ertlr~ [ZJ 

-- rn 0024) 1,Mdj!f .... 11 fl'lfOftMllOoi. ~ed to •n officer C"'llutM)fl. [Z] 
()()2S> OoournGN(1> Mt Belence Sheet, lnootTW Stltemont and Statement ot 'f!!==-----------------. 

) 1071Jmll02' . pdf 

P411e l l 



Page U 

<010> Study Area Code 3107ll 

<015> Study Area Name Mil*AY TEL co 

<020> Pr ram Year 201s 

<030> Contact Nam• - Person USAC should contact regarding this da ta JamH P. Brogan I u 

<035> Contact Telephone Number · Number of person Identified in data line <030> 9063879911 ext . 

<039> Contact Email Add ress - Email Addross of porson Identified In data llne <030> jbroqaneJamadocs. nae 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of tile reporting carrier, my responslbRitiH lndude ensuring the acwracy of the annual reporting requir-nts for unlvenal service support 
recipients; and, to tile bHI of my knowledge, the Information reported on this form and In any a ttachments is accurate. 

Name of Reportina Carrier: MIDWAY T£L CO 

~'•nature of Authorized Officer: CERTI FIED OKLINE Date 06/30/201' 

Printed name o f Autho rized Officer: Jamee Brogan III 

Title or position of Authorized Officer: Prceident 

Teleohone number of Authorized Officer: 9063879911 ext.. 

Study Area Code of Reporting Carner: 310711 Fdina Due Date for this form: 07/01/201' 

Person.s willfulty ma Ii: Ing false statements on thfs form un be punished by fine or forfeiture under the Communieitk>ns Act of 1934, 47 U.S.C. §§ 502. 503(b), or nne or imprisonment 
under Title IS of the United Statts Code, 18 U.S.C. §1001. 

Pace 12 



Page 13 

<010> 310711 

<015> MIDWAY TEL CO 

<020> 2015 

<030> Contact Name - Person USAC shoukl contact regarding this data James P. Brogan 11 I 

<035> COntactTeJephone Number - Number of person identified in data line <030> 9063879911 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> jbrogan®jamadots net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is autl>orlzed to submit the lnlormaUon reported on behell of the reporting carrier. I 
also certify that I am an officer of the reporting carrier, my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, tho reports and date provided lo the authorized agent i5 accurate. 

Name of Authorized Agent: 

Name of ReoortinlZ carrier: 

Sh:llnature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

h itle or oosition of Authorized Officer: 

lreloohono number of Authorized Officer: 

Studv Area Code of Reoortin1l carrier: Filing Due Date for this form: 

Persons wlltfully making false statements on this form can be pUnished by fine or forfeiture under the Communications Act of 193-4, 47 U.S.C. §§ 502. S03(b), or fine o r Imprisonment 
under Title 18 of the United State$ Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certificat ion of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports f or universal service support recipients on behalf of the reporting cerrler; I have provided 
the data reported herein based on data p<ovided by the reporting carrier; and, to the best of ""'I knowledge, the information reported herein Is acwrate. 

Name of Rennrtln<> Carrier: 

Name of Authorized ARent or Emolovee of ARent: 

Sl•nature of Autl>orized A~ent or Em<>lovee of AJ<ent: Date: 

Printed name of Authorized Al!ent or Emolovee of A•ent: 

h'ltll> or oosltion of Authorized AJ<ent or Employee of Aaent 

lreleDhone number of Authori>ed Aaent or Employee of ARent: 

Studv Area Code of Reoortln« Carrier: FilinR. Due Date for this form: 
···--- ··------ -··-·- -- ····- -· - - -----·--

Persons willfully mak.ing false statements on this form can be punished by fine Of forfeiture under the Communkations Act of 1934, 47 U..S.C. §§ 502, S03(b), 0< fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001. 

- - - ·-
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Attachments 



llZOO)seMco~~(V-) 
Oita C4leclloft-

<010> Stud ArH Code 

<OJO> Cont.ct Htme - Person USAC lihou~ contact re11rd!n& this da ta 

<03S> Cont•c~ Teltehone Number· Number of J)!rlOn k11ntified in data llne <030> 

<039> Contact (rn1iJ Address - Email Address of f>!!!O" lde11tUied k\ data l1M <030> 

<220> 

Q> <bl> <Ill> <Ill > <bb <cl> «2> 

NORS o .... OvtflCt N1.1mb4rol Total 
fttfttcnce 

Out.act St• Start Out11•End £nd Customc" Nu.mberof 
Numbff Do•• nme D•te Time Alfo<ted CuJtomen 

C-6/0l/10U 12:00 OC/Ol{lOU 1'100 .. '" 

)10111 

MlDWAV ftL CO 

lOU 

.JAaoe• P . arcs• 111 

'OUl7ttll .t:Xt.. 

<d> <o> 
tll 
fadl tlH Service Out.rip 

Alf ... od 0-iptlon (Cht<k 

V•/No all that opply) 

Wir• liM f incl;.;.d1ng c•blel voice Cnon-
VoIP}. C.llular ~ Voice Over :.Tl IYoLT£) . •.. 
Office volt.ag e dropped t..o • oGSVOC 

F«f ..... 411 ; 
OMB Control !lo. --.ioMBControl No. ~ 
·"Y20U j; 

<f> - <h> 
DW TMtOw• .. 

An.cc,..... 
St""YANN S«n11a 0vi.ce PrtwntatM 

[Yff / H• ) R .... otloo ............. 
lt4pl~olown:~ 9"T...,.. •~KUtL ... 

Mo u~. Ml.ft br•.M•r P• Ml ..me. a::d ..... "' .. ..,..-u .. .y.'t .. 



<010> S1ud ArH Code )107 11 

H.IDWA'i TIU. CO 

<020> Pr rtmYHt 201s 

J.-.a P lt()(JM ?!1 

<039> Contact Ctnlil Address- [tnatl A.ddrH& of peoon identified in d•t• line <030> J hJ"O(fH\a 1amadou nH 

<701> RHldtntl.tl local Service Charce £tfKtlve D•1e 

<702> Sincle S,,,.,.W1dt Rtsld.nbal locel Strv1ct Char1t 

<103.> 

- ·7..,;,:. -
St•t:t £xch• nH fll£Cl SACICETC) 

M) Golden Lake 
., Golden Lake 
., Golden Lake 

IU Trout Creel< 
., Trout Creek 

•• Trout creek 
Ml Watton 
Ml Watton 

•• Watton 

1/1/201' 

; ...... -- ' -Redclenti.l Loai1 
R1ten.- Service Rite St.tit Subscrib« Une ChltM 

•• n. :ot 4 o.o 

•• u.o o. o 

,. u.o o.o 

Flt 22. 24 o.o .. Sl.O 0.0 

"" u.o o.o 
Flt 2 2 . 24 0.0 .. 53.0 0.0 .. ,2.0 0 0 

·· - .. .... ;<. -:-:..-; ,.., . ... ~~····-~ 
M-.,ory C.tOilded At .. 

State UnlwfHI Sef'Ykil Fee SeMctCMNt Toti.I Mr lln1 R1te1 MCI Fee 

o.o o.o 22 . 24 

0.0 o.o Sl.O 

0.0 •.o '2 .0 

0.0 0.0 21:,1:4 

0.0 ... S> ,O 

0.0 0 . 0 n .o 

0.0 0 . 0 22 , 24 

0.0 0.0 S> .O 

0.0 0 . 0 ,,, . 



<010> Stud Area Code )10111 

<01S> Stud Area N.a.me MICMAY TBL CO 

<020> Pt ram Year 20 l S 

<030> Contact Name· Person USAC should conlac:t re1ardin1 thjs data Ja-a P . Brogan JJ'l 

<03S> Contact Telephone Nu~r . Numbt< of 1>erson klentlfled In data line <030> 9063875911 ext. 

<039> Conhct Email Address· Email A.ddreu of pe1son identified in data line <030> lbroSan:rtam.adou, 1"\et 

<711> ~I:oli>~-Ji'Jk.\r~"'I' :<Iii> . •o ..- t~ :"'.'l: ·~··t. 

uchanJ• (IL£C) ~iidentbl State Recu&ated Total Rates 
SUtt .... Fees and Fees 

8-nd St.vice . Broildband Service U.age Allowance 
Oownio.d S-d Upload Speed (Mbps (GB) 

(Mb .. ) 

Usag! Allowance 

Action T~ken 

When limit Reached {select) 

Ml 
All 44 . 9S o.o 44 . 9 5 l.S lU . O 0 . 0 

Ml 
All n .n 0.0 0 . 9 5 3 . 0 !.12 . 0 0.0 

Other. ?to Hait o n u.sage allo.,anee 

Ml 
All 

50 . 95 0.0 So . 95 6.0 1.0 0 . 0 
Other. ?to Hait o n ue•ge allov.t.nce 

Ml 
All 

S4 . 9S o.o $4 . 9$ 15 . 0 '-0 o.o 

AH 
59.95 0.0 59 . 9!0 10.0 • . o 

Other, t;o limit on uaage allovance 
o.o 



<010> Stu Area Codt 31(111 1 

<015> St\ldy Area Name MtDNAV 'tit!,. C!) 

<02C> Pf m 'fear 201§ 

<035> Contxt Telephone Nul'Tllbef · Number of person identified WI cbta line <030> t C-Ut1ttl l n t. 

<810> Reportk>g Carrier Midway TdePhOM ~.Y 

<811> Holding Company 

<812> Opetati.ng Comp1ny Midway Tel.,phCfte co.p.ny 

<813> ~-· 
""ir . - <a>-· J? I, ... , .. . ~ ·' ,. -.....~.('• ·.;i • . ~~ .. ·~~ -~ ... .. 

Afflllotos SAC Ooq ._As(.omplnyorl..-~ 

Chiooewa County Telephone Company JHUO 

Hiawatha Telephone Company JlOlU 

Ontonaqon County Te leohone Company U0ll7 

Jamadots Inc. 
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1 

2 

WC Docket Nos. 10-90 and 11-42 

FCCFORM481 

UNFULFILLED SERVICE REQUESTS (VOICE) - 2013 (300/310) 

STUDY AREA CODE: 310711 

DESCRIBE HOW CARRIER 
CUSTOMER DESCRIPTION OF SERVICE ATTEMPTED TO PROVIDE 

AREA REQUESTED SERVICE 

440 Old US 2 Customer was interested in having Construction cost to plow main cable 
phone line plowed to cabin for 2500 feet and drop line 730 feet was 
phone service, which currently $3,937.50. Customer declined phone 
does not have service. service to be plowed to cabin when 

advised of construction cost to 
customer. 

Robinson Lake Customer was interested in having Construction cost to plow in drop was 
Road phone line plowed to cabin for $700. Customer declined phone 

phone service, which currently service to be plowed to cabin when 
does not have service. advised of construction cost to 

customer. 
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WC Docket Nos. 10-90 and 11-42 

FCCFORM481 

STATEMENT REGARDING 

SERVICE QUALITY STANDARDS & 

CONSUMER PROTECTION RULES COMPLIANCE (500/510) 

The annual reporting requirements for ETCs require a certification of compliance with 

applicable service quality standards and consumer protection rules. Midway Telephone 

Company ("Carrier") is certifying that it has complied, and will continue to comply, with all 

applicable service quality standards and consumer protection rules. 

As a licensed telecommunications carrier in Michigan, Carrier is subject to the Michigan 

Telecommunications Act (MTA) and Michigan Public Service Commission (MPSC) j urisdiction. 

The Company must comply with the numerous obligations relating to telecommunications 

service set out in the MTA, rules the MPSC adopts under the MTA, the federal Communications 

Act (FT A), and rules the Federal Communications Commission (FCC) adopts under the FT A. 

Carrier must also comply with all applicable and effective state and federal consumer protection 

and service quality standards. 

Carrier is an incumbent local exchange carrier in Michigan who has operated for many 

years in the telecommunications industry. Throughout its time in the regulated 

telecommunications industry, Carrier has experienced varying degrees of regulations as well as 

regulation changes. Carrier has mechanisms in place to review and stay abreast of changes in 

regulations. Carrier has been a long-standing member of both state and federal industry 

associations who aid in our regulation awareness and compliance. Carrier also relies on the 

services of consultants and attorneys when appropriate to help us stay informed on changes in 

state and federal regulations. Carrier has established processes and procedures to ensure 

employee compliance with implemented consumer protection and service quality standards. 



Periodic updates and training are offered to employees actively invo lved in business operations 

related to consumer protection and service quality standards. 

Carrier has a Customer Proprietary Network Information (CPNI) Manual, which reflects 

the FCC's current CPNI rules. Also, the Carrier certifies with the FCC on an annual basis that it 

complies with the FCC's CPNI rules. Carrier has implemented an Identity Theft Prevention 

Program in accordance with the federal Red Flags rules. Carrier notifies its customers of their 

rights, custom calling features, and the Do-Not-Call registry. Carrier has implemented an 

automated process in which the new customer disclosure for new voice customers is auto

populated on to new customers' bills. Carrier's broadband service terms and conditions are 

available on Carrier's website or upon customer demand. In addition to passing through all state 

and federal Lifeline discounts to applicable customers, Carrier also notifies customers of the 

Lifeline programs and how to apply if eligible. 
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STATEMENT REGARDING FUNCTIONALITY IN EMERGENCY 

SITUATIONS (600/610) 

STUDY AREA CODE: 310711 

Midway Telephone Company ("Carrier") certifies that it is able to function in 

emergency situations as set forth in § 54.202(a)(2) and Rule 46 of the MPSC's Service Quality 

Rules (2000 AC, R 484.546). Carrier has and continues to comply with these requirements. 

Carrier's network is designed to remain functional in emergency situations without an external 

power source, has redundancy in its network for use in re-rerouting traffic when facilities are 

damaged, and its network is engineered to provide maximum capacity in order to handle excess 

traffic in the event of traffic spikes resulting from emergency situations. 

Carrier operates in three exchanges (Watton, Trout Creek, and Golden Lake). Carrier has 

a central office, wire centers, and remote cabinets in each exchange. Each central office and all 

wire centers and remote cabinets are equipped with permanent battery back-up power. The 

central offices and all of our wire centers and remote cabinets include battery back-up for a 

minimum of eight hours without generators or re-charging. Carrier also has a permanent, stand

by generator at each central office. The permanent stand-by generator, combined with the 

permanent battery back-up enable Carrier's central offices to keep running unti l power is 

restored so long as fue l is available, or until system changes are made to reroute traffic. Carrier 

has multiple portable generators available to be dispatched to remote cabinets on an as needed 

basis. Remote cabinets are equipped with a portable generator plug to accommodate the portable 

generators. The permanent battery back-up and portable generator(s) enable Carrier's remote 

cabinets to keep running until power is restored so long as fuel is available, or until system 

changes are made to reroute traffic. 



Part of our five year build-out strategy is to engineer and build the new fiber optic 

backbone routes in diverse ring configurations to provide additional circuit protection in the vent 

of a cable cut. Our equipment balances based on the traffic load. Traffic is rebalanced 

automatically on the main path facilities to alleviate congestion in our networks. In sporadic 

instances where a backbone link goes down and is then restored, our equipment is set to 

automatically return to service and rebalance the traffic. 

Some local access links such as to remote cabinets have only one main link to our central 

office. These links could cause service outages to a limited number of subscribers if a link was 

cut or equipment catastrophically failed. The equipment is all redundant such that traffic 

remains up through any single card or interface failure. 

Carrier uses armored cable and route/link diversity as much as economically feasible to 

protect connections. Our maintenance crews respond very quickly if a cab le is cut and causes an 

outage. 
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